Criminal record checks

WHO WE
ARE...

" Care Check began in 2002 after the UK
government made it compulsory for anyone
who would be working with vulnerable people
to have a criminal record check. This legislation
was instigated primarily because of the Soham
murders and has continued to serve its purpose
in protecting people in the UK.
At Care Check we offer all levels of criminal
record checks to all types of industries
providing a fast and efficient service to our
thousands of satisfied customers. We offer a
friendly and experienced service and my team
are always here to help.

Charles Eason, Managing
Director at Care Check

We pride ourselves on the speed and efficiency
of our system and I am told on a regular basis
how it has revolutionised our clients'
recruitment process. They are always surprised
to discover that an application can process and
complete on the same day."

WHAT WE
DO...
Care Check is an online company that has
chosen to forgo the original paper route in
favour of an e-bulk system.
It is completely paperless and enables you
to apply for your criminal record checks
online. Once completed, it is then
transferred directly to the DBS IT system
reducing the processing time.
This works far better than the previous
paper form completion service that is still
offered by many other umbrella bodies, but
is a lot slower and fails to notice errors on
applications.

ALWAYS DELIVERING A

FANTASTIC
SERVICE

"QUICK, EASY AND RELIABLE. A
FANTASTIC SERVICE"
Susan Wheatly, 20/10/2016

We pride ourselves on delivering a super-fast service that beats the majority of our
competitors and with 87 % of our checks completing between 24 hours and 5
days, we are confident that we can provide the efficient service you require.

We have three main transfer deadlines during the day and these take place at 10am, 12 noon and 6pm allowing all
applications that have been submitted on that day to be transferred immediately without any delays.
Once the applications have been processed, our clients can track the status of them via our tracking system and
can keep up to date with any progress of the application.
In addition to this, once an application has completed, the client will receive an email notification to advise them to
login to Care Check to view the certificate result.
If the DBS application is clear then the employer will be able to download a PDF snapshot of the certificate result.
However, if an application holds convictions the employer will have to wait for the applicant to receive the hard
copy of their certificate and then produce it to them so they can make a recruitment decision about their future
employment.

PRICING THRESHOLDS
AVERAGE CHECKS CARRIED OUT PER YEAR; FULL PRICING
THRESHOLDS, INCLUDING VAT AND ADMIN FEES

100 CHECKS
ENHANCED £56.00
STANDARD £38.00
BASICS £37.00

100-200 CHECKS
ENHANCED £53.60
STANDARD £35.60
BASICS £34.60
200-500 CHECKS
ENHANCED £51.20
STANDARD £33.20
Checks
BASIC
£32.20
500 + CHECKS
ENHANCED £50.00
STANDARD £32.00
BASIC £31.00

IF YOUR ORGANISATION IS EXCEEDING THESE NUMBERS,
PLEASE CONTACT US ON 0333 777 8575 AND WE CAN
DISCUSS YOUR PRICING THRESHOLDS.

PAYMENT METHODS
WHEN USING OUR SYSTEM YOU CAN
BENEFIT FROM FOUR DIFFERENT
PAYMENT METHODS.
We can set your account so that the applicant
pays for their own DBS Check. The system
will ask for their credit/debit card details at time
of application.
This saves you, the employer, time and
money.

Concurrently, clients can opt to pay via an
invoice system and this works in two ways:
If your company hits a certain threshold we
can set the account on a pay monthly
status and at the end of each month you will be
sent a detailed list of all applications you have
submitted in that month.
Invoices need to be paid within 15 days to keep
this privilege.
For smaller clients, an invoice at time of
application can be arranged with the same
invoice terms.

Alternatively, your account can be activated
to an organisation online payment.
This enables you to pay for your applications
before they process and this eliminates the
hassle of worrying about payment due dates
or making payments.

TESTIMONIALS
"I have used Care Check since I
started my home care business
and have always been really
impressed with the service. If
I've ever had any issues, they
have helped solve them
straight away.
Would recommend to many. "

"I have not had one single
issue and everything is very
clear. I would recommend
without any hesitation to
any organisation small,
medium or big. We did some
serious research before
using Care Check and we
are so glad that we did."

dd a little bit of body text

"I have found Care
Check to be very quick
and helpful when I call,
answering all questions
in depth. The return of
applications is
incredible quick and I
am delighted with the
service at present."

"From registering
to completing the
application, the service
was very easy, the staff
helpful and the whole
process was straight
forward."

Care Check Ltd
Tel: 0333 777 8575
Email: info@carecheck.co.uk
Suite 1 Basepoint Business Centre
Crab Apple Way
Evesham
WR11 1GP

